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"update software, Claim 17" 
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(265 page patent - front page and claims only provided here)" 
5,790,974 " 'perceptual' software agent that updates stored entries" 
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This submission is in no way intended as an admission that the cited references constitute prior 
art under any subsection of 35 U.S.C. § 102. Applicants expressly retain the right to argue that 
any of the cited references are not indeed prior art or to take any actions necessary to remove 
any of the cited references from the available prior art. 

The Examiner is requested to initial a copy of the enclosed PTO-1449 and return to the 
applicants to indicate consideration of the enclosed references. 
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Kevin E. Borg 
Reg. No. 51,486 
Agent for applicants 
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